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‘Butterworth-Heinemann’s CIM Coursebooks have been designed to match the syllabus and learning
outcomes of our new qualifications and should be useful aids in helping students understand the complexities
of marketing. The discussion and practical application of theories and concepts, with relevant examples and
case studies, should help readers make immediate use of their knowledge and skills gained from the
qualifications.’
Professor Keith Fletcher, Director of Education, The Chartered Institute of Marketing

‘Here in Dubai, we have used the Butterworth-Heinemann Coursebooks in their various forms since the very
beginning and have found them most useful as a source of recommended reading material as well as
examination preparation.’
Alun Epps, CIM Centre Co-ordinator, Dubai University College, United Arab Emirates

Butterworth-Heinemann’s official CIM Coursebooks are the definitive companions to the CIM professional
marketing qualifications. The only study materials to be endorsed by The Chartered Institute of Marketing
(CIM), all content is carefully structured to match the syllabus and is written in collaboration with the CIM
faculty.

Now in full colour and a new student friendly format, key information is easy to locate on each page. Each
chapter is packed full of case studies, study tips and activities to test your learning and understanding as you
go along.

•The coursebooks are the only study guide reviewed and approved by CIM (The Chartered Institute of
Marketing).
•Each book is crammed with a range of learning objectives, cases, questions, activities, definitions, study tips
and summaries to support and test your understanding of the theory.
•Past examination papers and examiners’ reports are available online to enable you to practise what has been
learned and help prepare for the exam and pass first time.
•Extensive online materials support students and tutors at every stage.

Based on an understanding of student and tutor needs gained in extensive research, brand new online
materials have been designed specifically for CIM students and created exclusively for Butterworth-
Heinemann. Check out exam dates on the Online Calendar, see syllabus links for each course, and access
extra mini case studies to cement your understanding. Explore marketingonline.co.uk and access online
versions of the coursebooks and further reading from Elsevier and Butterworth-Heinemann.

INTERACTIVE, FLEXIBLE, ACCESSIBLE
ANY TIME, ANY PLACE
www.marketingonline.co.uk
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From reader reviews:

Rita Hackett:

Have you spare time for a day? What do you do when you have more or little spare time? Yeah, you can
choose the suitable activity with regard to spend your time. Any person spent their very own spare time to
take a go walking, shopping, or went to the actual Mall. How about open or maybe read a book called CIM
Coursebook 08/09 Marketing Information and Research (Official CIM Coursebook)? Maybe it is being best
activity for you. You recognize beside you can spend your time along with your favorite's book, you can
better than before. Do you agree with its opinion or you have different opinion?

Eva Pham:

Playing with family in a park, coming to see the marine world or hanging out with good friends is thing that
usually you have done when you have spare time, subsequently why you don't try thing that really opposite
from that. One activity that make you not sense tired but still relaxing, trilling like on roller coaster you have
been ride on and with addition details. Even you love CIM Coursebook 08/09 Marketing Information and
Research (Official CIM Coursebook), it is possible to enjoy both. It is good combination right, you still want
to miss it? What kind of hangout type is it? Oh seriously its mind hangout guys. What? Still don't buy it, oh
come on its known as reading friends.

Roxie Jenkins:

CIM Coursebook 08/09 Marketing Information and Research (Official CIM Coursebook) can be one of your
beginning books that are good idea. Most of us recommend that straight away because this reserve has good
vocabulary which could increase your knowledge in words, easy to understand, bit entertaining but
delivering the information. The copy writer giving his/her effort to get every word into satisfaction
arrangement in writing CIM Coursebook 08/09 Marketing Information and Research (Official CIM
Coursebook) yet doesn't forget the main position, giving the reader the hottest and also based confirm
resource facts that maybe you can be certainly one of it. This great information may drawn you into brand
new stage of crucial pondering.

Loren Hatmaker:

This CIM Coursebook 08/09 Marketing Information and Research (Official CIM Coursebook) is great
reserve for you because the content which is full of information for you who have always deal with world
and still have to make decision every minute. That book reveal it facts accurately using great arrange word or
we can point out no rambling sentences inside it. So if you are read that hurriedly you can have whole info in
it. Doesn't mean it only gives you straight forward sentences but difficult core information with lovely
delivering sentences. Having CIM Coursebook 08/09 Marketing Information and Research (Official CIM
Coursebook) in your hand like having the world in your arm, details in it is not ridiculous 1. We can say that
no publication that offer you world within ten or fifteen small right but this guide already do that. So , this is



certainly good reading book. Hey there Mr. and Mrs. active do you still doubt that will?
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