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The recent rash of corporate scandals—and the ensuing financial ruin of companies and their stockholders --
proves that even the bluest of blue chip businesses cannot bank on the blind faith of consumers and investors.
More than ever, corporations must rebuild, restore, and strengthen bonds of trust. Al Golin has helped create
trust strategies for global business leaders including The Walt Disney Company, Hewlett-Packard,
McDonald's, Toyota, Owens-Corning, and many others. Trust or Consequences shows what makes such
strategies work, and reveal s the eye-opening results of a survey of over 700 business professionals. This
essential book reveals how to:

* create an effective trust strategy

* determine the impact of trust issues on stakeholders

* assess trust-building performance and cal culate the difficulty of restoring trust
* create a""trust bank™" for saving deposits of good will to draw on as needed

Trust or Consequences offerstools for identifying trust opportunities, as well as numerous inside accounts of
trust-building successes and failures by high-profile organizations and leaders. Filled with provocative ideas
about why many companies overlook trust issues, Trust or Consequences brings the subject to center stage --
where it must remain if companies are to regain stakeholder loyalty and competitive advantage.
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From reader reviews:
Donald Perkins:

As people who live in the modest era should be up-date about what going on or information even knowledge
to make all of them keep up with the erathat is certainly always change and move forward. Some of you
maybe will update themselves by reading books. It isagood choice in your case but the problems coming to
you actually is you don't know what type you should start with. This Trust or Consequences: Build Trust
Today or Lose Y our Market Tomorrow is our recommendation to cause you to keep up with the world. Why,
asthis book serves what you want and want in this era.

Kristy Douglas:

Now aday individuals who Living in the erawherever everything reachable by connect with the internet and
the resources within it can be true or not call for people to be aware of each details they get. How alot more
to be smart in getting any information nowadays? Of course the answer is reading a book. Reading through a
book can help folks out of this uncertainty Information particularly this Trust or Consequences. Build Trust
Today or Lose Y our Market Tomorrow book as this book offers you rich data and knowledge. Of course the
knowledge in this book hundred per cent guarantees there is no doubt in it everbody knows.

Josette Leonard:

Information is provisions for anyone to get better life, information presently can get by anyone with
everywhere. The information can be a know-how or any news even a problem. What people must be
consider if those information which isinside former life are hard to be find than now's taking seriously which
oneis appropriate to believe or which one typically the resource are convinced. If you find the unstable
resource then you buy it as your main information it will have huge disadvantage for you. All those
possibilities will not happen inside you if you take Trust or Consequences. Build Trust Today or Lose Y our
Market Tomorrow as the daily resource information.

Janie Williams;

This Trust or Consequences: Build Trust Today or Lose Y our Market Tomorrow is great reserve for you
because the content that is full of information for you who also always deal with world and possess to make
decision every minute. That book reveal it facts accurately using great coordinate word or we can state no
rambling sentences within it. So if you are read that hurriedly you can have whole detailsin it. Doesn't mean
it only givesyou straight forward sentences but tricky core information with splendid delivering sentences.
Having Trust or Consequences. Build Trust Today or Lose Y our Market Tomorrow in your hand like having
theworld in your arm, datain it is not ridiculous 1. We can say that no reserve that offer you world in ten or
fifteen tiny right but this e-book already do that. So , thisis good reading book. Hey Mr. and Mrs. active do
you still doubt in which?
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