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Todo lo que se puede medir, se puede mejorar y gestionar. En el escenario empresarial actual, los directores
y responsables de marketing están cada día más presionados y obligados a justificar el porqué de sus
inversiones. Los responsables del marketing saben que su trabajo es valioso, saben que tiene un gran valor
para la organización y para sus clientes. Por eso buscan de forma constante los medios que les permitan
demostrar el valor de su trabajo y de sus iniciativas a los comités de dirección. Esto, muchas veces, además
es la demostración del porqué de su propia existencia...
Satisfacción, retención, adquisición, fidelidad y valor del cliente. Valor y posicionamiento de marca, etc.
Este tipo de conceptos no son comprendidos por los comités de dirección, ni las direcciones generales, ni los
accionistas. Ellos hablan el lenguaje de los beneficios, los márgenes y el precio de las acciones. A ellos lo
que les interesa saber es, cómo un incremento en la satisfacción del cliente del 3% se refleja en un
incremento anual de márgenes y beneficios para la empresa.
Este libro trata de arrojar luz sobre todas estas cuestiones. Trata de enseñar a medir, gestionar y mejorar el
marketing, mostrando un camino que aproxima a las áreas financieras y a la dirección general con las
personas dedicadas a ejecutar y controlar el marketing dentro de una organización.
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From reader reviews:

Rudy Nixon:

Information is provisions for folks to get better life, information presently can get by anyone in everywhere.
The information can be a knowledge or any news even an issue. What people must be consider if those
information which is inside the former life are hard to be find than now's taking seriously which one is
appropriate to believe or which one the resource are convinced. If you find the unstable resource then you
have it as your main information there will be huge disadvantage for you. All those possibilities will not
happen with you if you take Metricas del marketing (Libros profesionales) (Spanish Edition) as your daily
resource information.

John Stanley:

Typically the book Metricas del marketing (Libros profesionales) (Spanish Edition) will bring you to the new
experience of reading a new book. The author style to explain the idea is very unique. When you try to find
new book to see, this book very suitable to you. The book Metricas del marketing (Libros profesionales)
(Spanish Edition) is much recommended to you to learn. You can also get the e-book from official web site,
so you can easier to read the book.

Shirley Williams:

The book untitled Metricas del marketing (Libros profesionales) (Spanish Edition) contain a lot of
information on that. The writer explains the girl idea with easy approach. The language is very simple to
implement all the people, so do definitely not worry, you can easy to read the idea. The book was authored
by famous author. The author provides you in the new period of time of literary works. It is easy to read this
book because you can read on your smart phone, or program, so you can read the book with anywhere and
anytime. In a situation you wish to purchase the e-book, you can start their official web-site and order it.
Have a nice study.

Elizabeth Daugherty:

Is it you who having spare time and then spend it whole day by watching television programs or just resting
on the bed? Do you need something new? This Metricas del marketing (Libros profesionales) (Spanish
Edition) can be the answer, oh how comes? The new book you know. You are therefore out of date, spending
your free time by reading in this fresh era is common not a geek activity. So what these publications have
than the others?
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