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From Hurricane Katrinato the Iragi War, national and international media accounts have abounded with
rumors about the U.S. government blowing up leveesin New Orleans and American soldiers using night-
vision gogglesto spy on Iragi women in Fallujah. However, these reports turned out to be false. In Rumor
Psychology: Social and Organizational Approaches, expert rumor researchers Nicholas DiFonzo and
Prashant Bordiainvestigate how rumors start and spread, the accuracy of different types of rumor, and how
rumors can be controlled, particularly given their propagation across media outlets and within organizations.

Exactly what is rumor, and how doesit differ from gossip? Even though these terms are commonly used
interchangeably, they differ greatly in function and content. While gossip is evaluative social talk that
provides social network formation and group solidarity, rumor functions to make sense of an ambiguous
situation or to help people adapt to perceived or actual threats. Why do people spread and believe rumors?
Rumors are an enduring feature of our social and organizational landscapes. They attract attention, evoke
emotion, incite involvement, affect attitudes and actions—and they are ubiquitous. Rumor transmission is
motivated by three broad psychological motivations—fact-finding, relationship-enhancement, and self-
enhancement—all of which help individuals and groups make sense in the face of uncertainty.

Rumor is closely entwined with ahost of social and organizational phenomena, including social cognition,
attitude formation and maintenance, prejudice and stereotyping, group dynamics, interpersonal and
intergroup relations, socia influence, and organizational trust and communication. Organizational rumors, in
contrast with natural disaster rumors, tend to be highly accurate, with accuracy being affected by cognitive,
motivational, situational, group, and network factors. DiFonzo and Bordia describe how managers can most
effectively manage and refute rumors and infer that employee trust in management inhibits rumor activity.

This book comes at any interesting time given the sociopolitical Zeitgeist, making the study of rumor
accuracy, transmission, and propagation a high priority for the international intelligence community. It will
also be of interest to socia psychologists, organizational psychologists, and researchers in organizational
communication, organizational behavior, management, human resource administration, and public relations,
as well as managers and human relations and public relations personnel who regularly encounter rumors.
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From reader reviews:
Jaclyn Warner:

Within other case, little men and women like to read book Rumor Psychology: Social and Organizational
Approaches. Y ou can choose the best book if you appreciate reading a book. Provided that we know about
how isimportant a book Rumor Psychology: Social and Organizational Approaches. Y ou can add
information and of course you can around the world by a book. Absolutely right, mainly because from book
you can realize everything! From your country until foreign or abroad you will be known. About simple
issue until wonderful thing you could know that. In this era, we can easily open a book or even searching by
internet device. It is called e-book. Y ou may use it when you feel bored to go to the library. Let's learn.

David Giles;

The book Rumor Psychology: Social and Organizational Approaches make one feel enjoy for your spare
time. Y ou may use to make your capable considerably more increase. Book can to be your best friend when
you getting anxiety or having big problem along with your subject. If you can make studying a book Rumor
Psychology: Social and Organizational Approaches being your habit, you can get considerably more
advantages, like add your capable, increase your knowledge about some or all subjects. Y ou may know
everything if you like open up and read a reserve Rumor Psychology: Social and Organizational A pproaches.
Kinds of book are alot of. It means that, science guide or encyclopedia or other people. So , how do you
think about this book?

Deborah Martins:

In this age globalization it isimportant to someone to obtain information. The information will make
professionals understand the condition of the world. The health of the world makes the information easier to
share. You can find alot of personal referencesto get information example: internet, newspaper, book, and
soon. Y ou can observe that now, alot of publisher that will print many kinds of book. Often the book that
recommended to you is Rumor Psychology: Social and Organizational Approaches this book consist alot of
the information from the condition of this world now. That book was represented how do the world has
grown up. The language styles that writer require to explain it is easy to understand. The writer made some
research when he makes this book. Honestly, that is why this book suited al of you.

LisaMartin:

What is your hobby? Have you heard in which question when you got pupils? We believe that that question
was given by teacher on their students. Many kinds of hobby, Every person has different hobby. And you
also know that little person like reading or as looking at become their hobby. Y ou need to understand that
reading is very important as well as book asto be the thing. Book is important thing to increase you
knowledge, except your teacher or lecturer. Y ou see good news or update with regards to something by
book. Many kinds of books that can you choose to use be your object. One of them is niagra Rumor



Psychology: Social and Organizational Approaches.

Download and Read Online Rumor Psychology: Social and
Organizational Approaches Nicholas Difonzo, Prashant Bordia

#2VRK91G36L0



Read Rumor Psychology: Social and Organizational Approaches by
Nicholas Difonzo, Prashant Bordia for online ebook

Rumor Psychology: Social and Organizational Approaches by Nicholas Difonzo, Prashant Bordia Free PDF
dOwnlOad, audio books, books to read, good books to read, cheap books, good books, online books, books
online, book reviews epub, read books online, books to read online, online library, greatbooks to read, PDF
best books to read, top books to read Rumor Psychology: Social and Organizational Approaches by Nicholas
Difonzo, Prashant Bordia books to read online.

Online Rumor Psychology: Social and Organizational Approaches by Nicholas Difonzo,
Prashant Bordia ebook PDF download

Rumor Psychology: Social and Organizational Approaches by Nicholas Difonzo, Prashant Bordia Doc
Rumor Psychology: Social and Organizational Approaches by Nicholas Difonzo, Prashant Bordia M obipocket

Rumor Psychology: Social and Organizational Approaches by Nicholas Difonzo, Prashant Bordia EPub



